April 2011

ROLE PROFILE


Role Title: 

Social Work Assistant-ASC
Service Area: 
Older People & Physical Disability Services & Community 


Team for Adults with a Learning Disability
Directorate: 

Community wellbeing
Accountable to: 
Team manager
Grade: 

F
JE Code:

JE0442

Competency Level:  1
Purpose of job   (outline what, to whom and why)
To support and contribute to the assessment and monitoring of vulnerable adults who live in the community or residential care. To offer practical and emotional support to vulnerable adults and their carers in order to promote independence and choice to enable them to pursue their preferred life style where possible
Key Objectives (list what outcomes are essential)

	1
	Maintain independence. Service users will maintain/retain their abilities and independence so that they can remain living in their own homes wherever possible

	2
	Care plan outcomes. Service users will be enabled to reach their agreed outcomes.

	3
	Carer support. Enable families and informal carers to continue to support the service users while reducing the stress in their caring role and allowing them to have time for their own pursuits

	4
	Safeguarding. Have a basic awareness of the council’s policies regarding safeguarding vulnerable adults from abuse so appropriate referrals are made 

	5
	Meet government targets to ensure council attains performance indicators

	6
	Updated electronic records. So the organisation can have accurate data on which to base its forward planning

	7
	The development of multidisciplinary and integrated teams. To work closely with primary health and social care agencies and other specialist secondary services to ensure the development and maintenance of effective working links



Scope (outline the size or scope of the role, direct or indirect responsibility for people, finances, resources and any special aspects of the role)
The social work assistant will be working closely with vulnerable adults their carers, family and possibly the wider community

The role holder will be allocate a case load of less complex cases than those held by qualified social worker

The role holder will work with qualified staff in the management of more complex cases working to an agreed plan and advising qualified staff, who will retain case responsibility, of important issues arising from their intervention. 
The role holder will participate in the team’s duty rota

The role holder will be expected to participate in team meetings, including being on the rota for chairing the same, and contribute to the development of the team.

The post holder will be expected to liaise regularly with colleagues within the voluntary sector, including housing and with health professionals, other statutory and voluntary agencies to ensure comprehensive and appropriate services are available.

The role holder will undertake lone working, visiting service users and their families in their homes.

The role holder will have an awareness of the issues regarding adult abuse

The role holder will need keyboard skills to update electronic records 
Work Profile   (outline the main areas of responsibility and accountability and competencies)

Key responsive front line role with support from qualified staff as necessary. Either in short term crisis intervention or long/medium support to people as necessary whether living at home or in an alternative provision

Communication with service users, families, friends, other professionals and colleagues to ensure all are aware of decisions and agreed outcomes

Supporting service users and carers where necessary in meeting agreed outcomes in plan

Practical support e.g. helping with financial affairs, appointments etc particularly where the adult has no informal network often being the allocated worker for such service users
To advise qualified or senior staff where a reassessment or more complex advice or support may be required to avoid a crisis or breakdown in current situation

Make referrals using the safeguarding vulnerable adults procedure where appropriate

Be accountable for safety when visiting service users and carers within their homes by ensuring you have read the lone visiting policy and adhere to it and advise their line manager of any incidents or issues for concern that they have encountered

Be able to use the council’s email, social care data base and electronic recording system and any other systems deemed essential to the role

Be aware of need for confidentiality

Be aware of quality standards and performance measures and ensure they are adhered to

Attend supervisory meetings with team manager and/or qualified social worker allocated as you r supervisor

Be responsible for personal development

To undertake basic assessments, telephone reviews and reviews deemed appropriate by team manager as for level 5 but to have developed skills to enable you to undertake the annual reviews of smaller personal (managed and cash option) budgets up to where cost is equivalent to 5-6 hours of care and for some people in residential and nursing care. 

To be allocated worker for service users where deemed appropriate by team manager, undertaking the responsibility of an allocated worker e.g. to support, liaise, reassess/review, support carers, update records. Examples of cases would be where either there was no family or informal carer to give support or where carer support was stable but regular input ensured stability was not compromised. You would not be allocated to cases with long term unstable conditions, major family relationship issues or coordinating and monitoring safeguarding plans although you could contribute to these working with an allocated qualified worker  

PERSON SPECIFICATION

In this section the Skills, Knowledge, Qualification and Competency requirements to perform the role to a satisfactory standard are set out.  The extent, nature and level of the role holder’s knowledge and skills should be specified
Awareness 
some knowledge or skills sufficient to show aptitude and the ability to learn in the particular work area

Significant 
knowledge and skills gained through practice and/or qualification sufficient to fulfil the role requirements 

Extensive 
knowledge and skills gained through practice and/ or qualification to fulfil the role requirements and contribute to training others and developing policy and practice in the work area

	PERSON SPECIFICATION

 
	Examples specific to role
	Required
	Level
	Method of Assessment interview, testing, reference

	
	
	Essential
	Desirable
	Awareness
	Significant 
	Extensive
	

	SKILLS AND KNOWLEDGE 

Technical knowledge and qualifications 
	Have experience of working in a social care role/setting
Can communicate clearly and effectively, both orally and written

Hold a driving licence and have a car available for work

Be able to work in an anti-discriminatory manner

Ability and willingness to undertake joint work under the direction of qualified staff/team manager

Have completed an NVQ3 in supporting people or other equivalent training
	x
	
	
	x
	
	

	Planning and organising work 
	Be able to prioritise own workload while being flexible to need of service
Provide cover for colleagues during periods of sickness or leave
	x
	
	
	x
	
	

	Planning capacity and resources
	
	
	
	
	
	
	

	Influencing and interpersonal skills
	To be able to establish a professional and effective relationship with service users and their families
To be able to work in a multidisciplinary manner and build relationships with other colleagues and professionals
	x
	
	
	x
	
	

	PROBLEM-SOLVING

Using initiative to overcome problems
	Expected to be able to problem solve while being aware that support is available from qualified staff
	x
	
	
	x
	
	

	Managing risk
	Have an understanding of adult abuse
	x
	
	
	x
	
	

	Managing change
	Be able to respond positively to change
	x
	
	
	x
	
	

	ACCOUNTABILITY and RESPONSIBILITY

Undertakes tasks without supervision
	Be able to undertake some tasks without supervision but also working under guidance of/and with qualified staff. Be aware when the situation becomes complex and seek help and guidance from supervisor or line manager
	x
	
	
	x
	
	

	Managing people 
	
	
	
	
	
	
	

	Managing financial resources
	Be aware of financial implications of decisions and the need to gain the budget holders agreement to any change in costs
	x
	
	
	x
	
	


COMPETENCIES REQUIRED – All post holders must be able to comply with the Council’s core competency requirements which include communication, respect for others, customer service, drive for results, delivering the promise and continuous personal development.

SPOKEN ENGLISH FLUENCY DUTY REQUIREMENT - The ability to converse at ease with members of the public and provide advice in accurate spoken English is essential for this post.
In addition for those posts with management responsibilities the competencies will include managing self and personal skills, providing direction, facilitating and managing change, working with people, using resources, achieving results, promoting policy, values and culture, customer service and health and safety.

Other information

· able to travel to meet service delivery requirements

· available to undertake work outside of normal working hours
	
	
	
	

	Signed Job holder
	Signed Line Manager
	Signed Service Head/ Assistant Director
	

	
	
	
	

	Print Job Holder
	Print Line Manager
	Print Service Head/ Assistant Director
	Date


Appendix A : Organisational Chart for Older People & Physical Disability Service
R&HDT – Reablement and Hospital Discharge Team

ASCAT – Adult Social Care Access Team

CSWT – Community Social Work Team

SB – Support Brokerage



Appendix B: - Organisational Chart Community Team for Adults with a Learning Disability

	Updated August 2016
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