Pre-Screening Application Questions:
Lead Surveyor - Housing
Question 1: Legislative Knowledge
Which of the following best describes Awaab’s Law in relation to housing safety?
A. Requires landlords to address damp and mould hazards within a statutory timeframe
B. Introduces mandatory energy efficiency standards for all council homes
C. Requires annual gas safety checks in all rented properties
D. Mandates installation of fire sprinklers in high-rise buildings
E. Requires landlords to provide tenants with a copy of their tenancy agreement

Question 2: Technical Expertise
When assessing damp and mould in a property, which factor is most critical to determine the root cause?
A. Tenant cleaning habits
B. Ventilation and moisture sources
C. Age of the property
D. Colour of the mould
E. Number of occupants

Question 3: Risk Management
You identify a severe damp issue in a vulnerable tenant’s home. What is your first priority?
A. Schedule a routine inspection within three months
B. Advise the tenant to purchase a dehumidifier
C. Escalate and arrange urgent remedial works
D. Issue a warning letter to the tenant
E. Record the case for future monitoring only

Question 4: Stakeholder Engagement
Which approach best demonstrates Milton Keynes City Council’s values when engaging residents about housing safety?
A. Use technical jargon to explain compliance requirements
B. Provide clear, empathetic communication and involve residents in decisions
C. Share only minimal information to avoid causing concern
D. Refer residents to external websites without further support
E. Communicate only through formal letters
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