April 2014

ROLE PROFILE  
	Job Title

	Family Support Worker 

	Directorate              
	C&YPS

	Section
	Social Care

	Accountable to       
	Team/ Deputy Team Manager

	Grade   
	 F

	JE Code
	JE0548
	
	


Purpose of Role   

To work with children and families to deliver focused practical and emotional advice and support as agreed in the family support plan. To assist social workers in, and to hold, family support cases, contributing to the assessment of children and the delivery of care plans or other services, supporting contact arrangements, and delivering  fostering, adoption or pathway or similar plans in line with guidance and policy. To provide family support with families who are difficult to engage. 
Key Objectives 

	1
	To provide advice, guidance and support to families to improve parenting.

	2
	To support social workers to enable assessments and care plans to be carried out effectively

	3
	To contribute to the development, delivery, monitoring and review of care plans, family support plans, pathway plans etc so that these are effective

	4
	Provide direct advice, guidance, practical and emotional support to children and families as part of a clear plan

	5
	Ensure that all work and interactions are well recorded, as required in policy

	6
	Ensure safe contact takes place between children and family members as required

	7.
	To support children’s social care teams, social workers and duty and case monitoring systems as required, thereby improving their effectiveness.

	8.
	Undertake one off assessment and intervention work as directed by out of hours services using standby management cover as appropriate. 

	9.
	Undertake support work out of hours as needed, ensuring appropriate services are alerted and included in ongoing interventions as required. 

	10.
	Practice in an anti oppressive manner ensuring equal opportunities are promoted 


___________________________________________________________________

Scope 

The role holder will work directly with children and families in a child centred and focused way, listening and observation, giving advice, information and support to vulnerable children and families. The role holder works as part of a team, within a strong supervisory framework. This will include providing a planned and emergency support service out of hours at weekends and evenings. The role holder contributes to assessments and delivers care plans to support complex social work interventions to improve the safety and well being of children.
The role holder will be required to undertake visits to family homes. These will sometimes be in an unhygienic condition and families/ third parties might not always be receptive to support. Risk assessment will be undertaken before any home visits are made and lone visiting protocols will be followed. Visits will be made in pairs if there are any outstanding concerns following risk assessment. Home visits require considerable sensitivity, reflection and skill. Attention will be paid to maintaining a person centred perspective during visits and ensuring families’ rights are appropriately observed whilst at the same time ensuring that safeguarding issues are not ignored.  This requires considerable sensitivity, reflection and skill. All work must be clearly recorded.

The role holder works closely with social workers and internal/external services to provide effective casework management. They need to develop and maintain appropriate relationships with team members and other professionals (Health, Police, schools etc). These duties may include giving evidence in court if needed.

The role holder may work to a rota’d pattern of shifts. The post holder will also be required to respond to unexpected situations out of hours working closely with other out of hours and emergency services. 

Work Profile   

The role holder will contribute to the assessment of the needs of children, young people and families in line with guidance and policy, be responsible for the maintenance of a number of social work cases in order that timely action can be taken to address the needs of children and families. They will also assist social workers with other complex cases. They will contribute to the development, delivery, monitoring and review of care plans, family support plans, pathway plans etc. All of this will be under the guidance of their supervising manager or senior practitioner.

Responsible for devising and planning group work activities within a family centre environment. This will include attending in house training and gaining the necessary qualifications to enable this.  Qualifications will be gained via training on specific parenting courses such as Triple P, Families and Schools Together and the Freedom Programme. 
Includes direct work with children, their parents, transport, supervision of contact arrangements, parenting skills and training. Provides direct advice, guidance, practical and emotional support to children and families as part of a clear plan. Keeps records electronically of all work and interactions as required in policy; this includes maintaining detailed records when working out of hours with minimal support and supervision. 
Able to respond very flexibly both outside and in normal working hours, ensuring the safety of children. Workers will be required to work under their own initiative seeking appropriate support and guidance as required. Supports children’s social care teams, social workers and duty and case monitoring systems as required.

Reports directly to their supervisor for support and guidance. Responsible for keeping their supervisor and manager informed of any issues or concerns that arise regarding the welfare of children.
Personally responsible for office equipment i.e. lap tops, tablets and mobile telephones.

Job Context   See CSC structure chart Nov 09
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PERSON SPECIFICATION

In this section the Skills, Knowledge, Qualification and Competency requirements to perform the role to a satisfactory standard are set out.  The extent, nature and level of the role holder’s knowledge and skills should be specified
Awareness 
some knowledge or skills sufficient to show aptitude and the ability to learn in the particular work area

Significant 
knowledge and skills gained through practice and/or qualification sufficient to fulfill the role requirements 

Extensive 
knowledge and skills gained through practice and/ or qualification to fulfill the role requirements and contribute to training others and developing policy and practice in the work area

	PERSON SPECIFICATION

 
	Examples specific to role
	Required
	Level
	Method of Assessment interview, testing, reference

	
	
	Essential
	Desirable
	Awareness
	Significant 
	Extensive
	

	SKILLS AND KNOWLEDGE 

Technical knowledge and qualifications 
	Understanding of Children’s Social Care and its legislative responsibilities, theory and methodology

Understanding and application of anti oppressive practice and promotion of equal opportunities
	X

X
	
	X

X         
	Application & Interview

	Planning and organising work 
	Ability to listen, observe and interact in non-threatening and supportive way

Ability to analyse, summarise and write/ record relevant information clearly and concisely so that it is easily understood by users and colleagues

Very good verbal and written communication skills. Is able to articulate difficult issues with sensitivity and clarity. Is also able to record interactions with service users in an appropriate and timely manner adhering to the Council’s recording policy.  
Able to use IT competently and record electronically with ease

	X

X

X

X


	
	
	X
X

X

X
	
	Application & Interview

	Planning capacity and resources
	Able to manage own work, prioritise, plan and use time efficiently. 
Flexible and willing to support other staff when need arises.

Able to work out of hours following up planned and unplanned work as directed using appropriate support services as required.


	X
X


	
	
	
	X     
X

X


	Application & Interview

	Influencing and interpersonal skills
	Ability to work as part of a team with children and families including working co-operatively with other professionals and agencies to meet the needs of the child


	X
	
	
	
	X
	Application & Interview

	PROBLEM-SOLVING

Using initiative to overcome problems
	Able to be child and family centred and treat all with respect and with empathy

Ability to question, challenge, solve problems and complete tasks


	X

X


	
	
	
	X
X
	Application & Interview

	Managing risk
	Able to understand risks, give advice, observe and report concerns in a balanced way without delay
Able to undertake risk assessments in accordance with lone working protocols for out of hours service provision.
	X
X
	
	
	X
	X

	Application & Interview

	Managing change
	Flexible and able and willing to adapt to change
	X
	
	
	X
	
	Application & Interview

	ACCOUNTABILITY and RESPONSIBILITY

Undertakes tasks without supervision
	Must be self- motivating and able to work on own in complex environment.
Takes responsibility for quality and completion of own work within standards
	X
X
	
	
	
	X
X
	Application & Interview

	Managing people 
	To support and offer guidance to family support assistants as required; providing oversight to their practice when co-working cases. 
To offer support and advice to social work students as directed by the workforce development senior practitioner. 
	X
X
	
	
	X
X
	
	Application & Interview

	Managing financial resources
	Able to manage own time and find cost effective ways to meet children’s needs
	X
	
	
	X
	
	Application & Interview


COMPETENCIES REQUIRED – All post holders must be able to comply with the Council’s core competency requirements which include communication, respect for others, customer service, drive for results, delivering the promise and continuous personal development.

SPOKEN ENGLISH FLUENCY DUTY REQUIREMENT - The ability to converse at ease with members of the public and provide advice in accurate spoken English is essential for this post.
In addition for those posts with management responsibilities the competencies will include managing self and personal skills, providing direction, facilitating and managing change, working with people, using resources, achieving results, promoting policy, values and culture, customer service and health and safety.

Other information

· able to travel to meet service delivery requirements

· available to undertake work outside of normal working hours

	
	
	
	

	Signed Job Holder   
	Signed Line Manager     
	Signed Assistant Director    
	

	
	
	
	

	Print Job Holder   
	Print Line Manager   
	Print Assistant Director   
	Date


SERVICE PROVISION AND MANAGEMENT/ SUPERVISION STRUCTURE AT COFFEE HALL SPECIALIST FAMILY SUPPPORT SERVICE  





Alastair Gibbons


Assistant Director





FIP 


3X FSWrs


Jo C


Lawrence Jordan


Claire McGrath


Sam Taylor


Genevieve Hines





FAST:  6X FSWrs


Sue Jordan


Linda Goodger


Tess Perkins


Patricia Ferreira


New FSWr (mar10)


Admin








Social Worker 





Senior Practitioner 





4-5 SW students on placement





CAF (all 9):


Sandy Webster


Maxine Saving


Gilly Attree


Admin





MHPs (8)


Lyn Jeffrey


Genevieve Hines





FSA (3):


Yvonne Campbell


Melissa Edwards


Julie Roe





CSC Workforce Development Senior Practitioner (9)





Emergency Social Work Team: 


Emergency Social Work Practitioners x7 





New Deputy Manager Position 





Angela Turland


Deputy Manager 





David Glover-Wright


Team Manager 





Melinda May


Head of Service
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