April 2011

ROLE PROFILE

	Job Title

	 Family Support Assistant (Family Advice and Support Team)

	Directorate              
	C&YPS

	Section
	Children’s Social Care

	Accountable to       
	Deputy Manager/ Social Worker

	Grade   
	D


	JE0645


Purpose of Role   

To assist with activities of daily living by providing effective personal care, domestic assistance and social and emotional support for young children and their families within the Milton Keynes Council area. 
Family Support Assistants are part of the Specialist Family Support Service which operates 365 days a year and covers 8am – 8pm, in order to meet the assessed needs of families in their own homes. Family Support Assistants will provide practical support and help direct to families in their own homes in accordance with a family support plan drawn up and overseen by the case holding social worker. 
The Specialist Family Support Service is based at the Coffee Hall family resource centre.

Key Objectives 

	1
	Have individual responsibilities in accordance with a family support plan drawn up with the family and overseen by a family support worker or social worker.

	2
	To assist families with activities of daily living to enable them to promote the needs of their children and ensure they have the best possible start to their lives.

	3
	To participate in supervision and appraisal with the supervising social worker to discuss children and families needs, consulting with other professionals where appropriate.

	4
	To attend and undertake in-service training and other training identified through supervision.

	5
	To attend reviews and planning meetings for families.

	6
	To attend team meetings as required.

	7
	To communicate where appropriate with other carers/agencies, relatives of families and staff from other Council departments.


___________________________________________________________________

Scope 

Every family is unique and will have different approaches to caring for their children. However, all families are expected to have recognisable standards in terms of hygiene, dietary provisions, parenting and child centred routines. Family support assistants will provide specific help and support in enabling families to achieve appropriate standards as indicated by social work assessments. Family support assistants will work up to 6 weeks with each family and provide intensive support to help parents make a positive difference to their children’s lives.  Family support assistants will record the work undertaken with each family on work sheets which will be drawn up by the case holding social worker. Family support assistants will feedback to their supervising social worker outcomes of their visits and are required to adhere to the Council’s safeguarding policies regarding children, young people and vulnerable adults. 
Family support assistants might find families are reluctant to work with them and might also encounter home conditions which are unhygienic and hazardous. Work will only be undertaken with families who have given prior agreement and where risks are clearly identified and documented. Family support assistants will receive guidance and support in following risk management and assessment processes in accordance with safeguarding protocols.
Specialist Family Support Assistants will work 5 days a week, Monday to Friday. Applicants can chose which position they fulfil. They will be expected to work mornings 8am – 1pm or the later 3pm – 8pm shift. 

Work Profile   

1. To demonstrate and practice awareness, understanding and response to the needs of all families they might be assigned to work with.

2. To develop a child centred approach ensuring safeguarding of children comes first (child protection), always alerting other professionals where there are specific concerns about a child’s well being.

3. To comply with all health and safety requirements.

4. To undertake duties involving moving and positioning when necessary, after appropriate training.

5. To accurately complete work summary forms after each visit ensuring these are included on the integrated children’s system database.
6. To be aware of the ‘family support/ think family’ strategy for Milton Keynes ensuring support is delivered in a child centred and family focused manner. This requires the family support assistant to be respectful and courteous in their communication with families whilst ensuring safeguarding issues are picked up and relayed to supervising/ senior staff. 

7. To comply with Milton Keynes Council policies and procedures relating to children’s social care services. This means ensuring visits are carried out in a planned and organised manner, information is relayed and recorded appropriately and family support assistants attend regularly for supervision and training as required. 
8. To be available to work with the agreed shift pattern as agreed in any contract of employment. This will be determined at the outset of employment and family support assistants will have set times and shifts which will run on an ongoing basis.
9. To undertake specific training related to this post.
10. Family support assistants will also be required to undertake the following tasks as part of this work:

PERSONAL CARE SERVICES

· Helping parents wash and appropriately dress their children.

· Helping parents ensure their children’s personal hygiene is properly managed (e.g. changing nappies, ensuring children have clean clothes etc).

· Helping parents prepare appropriate meals for their families

· Helping parents with household management tasks such as shopping, budgeting and paying bills.

 DOMESTIC CARE (limited)

· Helping parents keep communal living areas clean and free from hazards to children

· Helping parents develop laundry skills

· Helping parents undertake daily cleaning tasks

· Helping parents develop child centred routines which place their children’s needs first, this might include supporting parents to get their children ready for school, making the necessary arrangements prior to the start of school

 SOCIAL AND EMOTIONAL SUPPORT
· Support families to engage in appropriate outside activities particularly with schools, children’s centres, playgroups and similar agencies.
· Support parents to engage and respond appropriately to their children’s needs through play, communication and regular involvement in their ongoing needs.

· Provide encouragement/confidence building through regular feedback about a family’s progress.

· Reading letters, writing and phone calls where appropriate on behalf of families
· Encouraging parents to accept support from other specialist support services when the parents might have specific needs (such as substance misuse problems

Job Context   See CSC structure chart Nov 09





PERSON SPECIFICATION

In this section the Skills, Knowledge, Qualification and Competency requirements to perform the role to a satisfactory standard are set out.  The extent, nature and level of the role holder’s knowledge and skills should be specified
Awareness 
some knowledge or skills sufficient to show aptitude and the ability to learn in the particular work area

Significant 
knowledge and skills gained through practice and/or qualification sufficient to fulfil the role requirements 

Extensive 
knowledge and skills gained through practice and/ or qualification to fulfil the role requirements and contribute to training others and developing policy and practice in the work area

	PERSON SPECIFICATION

 
	Examples specific to role
	Required
	Level
	Method of Assessment interview, testing, reference

	
	
	Essential
	Desirable
	Awareness
	Significant 
	Extensive
	

	SKILLS AND KNOWLEDGE 

Technical knowledge and qualifications 
	Understanding of Children’s Social Care, its legislative responsibilities, theory and methodology as it relates to the family support work assistant role

Understanding of direct work with children and families encompassing the building of professional relationships and the provision of direct support to children and families with identified needs.

Knowledge and skills of direct family support work equivalent to NVQ1/ 2.
	X

X

X


	
	X       

         X

         X
	Application form  & interview

	Planning and organising work 
	Ability to listen, observe and interact in non-threatening and supportive way

Present information clearly and concisely so that it is easily understood by users and colleagues
Good verbal and written communication skills


	X

X

X

	
	
	X
X

X


	
	Application & interview

	Planning capacity and resources
	Able to work independently following through plans and requests

Flexible and willing to take on new pieces of work when requested.

Able to work out of hours following up planned work as directed using appropriate support services as required.


	X
X

X


	
	X
X

X
	
	
	Application and interview

	Influencing and interpersonal skills
	Ability to work as part of a team with children and families including working co-operatively with other professionals and agencies to meet the needs of the child


	X
	
	X
	
	
	Application and interview

	PROBLEM-SOLVING

Using initiative to overcome problems
	Able to be child and family centred and treat all with respect and with empathy

Ability to question and solve problems and complete tasks


	X

X


	
	X
X


	
	
	Application and interview

	Managing risk
	Able to understand risks, observe and report concerns in a balanced way without delay

	X
	
	X
	
	
	Interview

	Managing change
	Flexible and able and willing to adapt to change
	X
	
	
	X
	
	Interview

	ACCOUNTABILITY and RESPONSIBILITY

Undertakes tasks without supervision
	Must be self- motivating and able to work on own completing required tasks
Take responsibility for quality and completion of own work within standards
	X
X
	
	X
X
	
	
	Application and interview

	Managing people 
	 
	
	
	
	
	
	

	Managing financial resources
	Able to manage own time and undertake cost effective ways to meet children’s needs as instructed
	X
	
	X
	
	
	Application


COMPETENCIES REQUIRED – All post holders must be able to comply with the Council’s core competency requirements which include communication, respect for others, customer service, drive for results, delivering the promise and continuous personal development.

SPOKEN ENGLISH FLUENCY DUTY REQUIREMENT - The ability to converse at ease with members of the public and provide advice in accurate spoken English is essential for this post.
In addition for those posts with management responsibilities the competencies will include managing self and personal skills, providing direction, facilitating and managing change, working with people, using resources, achieving results, promoting policy, values and culture, customer service and health and safety.

Other information

· able to travel to meet service delivery requirements

· available to undertake work outside of normal working hours

	
	David Glover-Wright
	A Gibbons
	Dec 09

	Signed Job holder   
	Signed Line Manager     
	Signed Assistant Director    
	

	
	
	
	

	Print Job holder   
	Print Line Manager   
	Print Assistant Director   
	Date


Alastair Gibbons


Assistant Director





David Glover Wright


Team Manager (11)





SERVICE PROVISION AND MANAGEMENT/ SUPERVISION STRUCTURE AT COFFEE HALL SPECIALIST FAMILY SUPPPORT SERVICE  (Post grades in brackets)





4-5 SW students on placement





Common Assessment Framework Co-ordinator (9)





Mental Health Practitioners (8)





Social Worker (8)





FIP (6)





Senior Practitioner (9)





IFSS (6) 





Family Support Assistant (3)





CSC Workforce Development Senior Practitioner (9)





Emergency Social Work Team: 


Emergency Social Work Practitioners x7 (8)





New Deputy Manager Position (10)





Angela Turland


Deputy Manager (10)





Melinda May


Head of Service








Family Support Assistant


7

