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Role profile
16 – 25 Youth Work Apprentice 	

Our values:
We are dedicated, respectful, collaborative. We are Milton Keynes City Council.

	Service
	Childrens Services

	Reports to
	16 – 25 Team Manager / Deputy Team Manager / Senior Personal Advisor

	Job family
	Care and Welfare

	Grade	
	Apprentice

	Political restricted?
	N

	DBS required?
	Y – enhanced child and adult

	Date	
	April 2025

	
	




Key deliverables 

	[bookmark: _Hlk163835639]1
	With support, assess young people’s needs and access relevant interventions so that each care experienced young person is enabled to make positive improvements in their lives.

	2
	To support Personal Advisors, Youth Workers and Youth Support Workers design and deliver activities and participation events that meet the identified needs of the young people. 

	3
	With support and training provide direct work, advice, guidance, practical and emotional support to care experienced young people, including when needed the review of Pathway Plans, support visits, and supporting young people to access accommodation, education, employment or training and appropriate services to meet their needs.

	4
	 Work within the legal framework (Children Act 1989, Children & Social Work Act 2017, Leaving Care Act 2000) and where required to advocate for the young person so they are supported to reach their potential and have a successful transition to adulthood.

	5
	To ensure that all work with young people is recorded and regularly updated on the relevant database and advise your line manager of any safeguarding concerns. 

	6
	To support the Team with event and project management tasks, collecting data and feedback from young people to help shape the delivery of service.

	7
	To work towards and successfully complete the Youth Support Work Apprenticeship at Level 3 within 18 months from the start date including attending the required tuition days with the training provider

	8
	To collaborate with social workers and participation officers. To ensure that the young person engages and is consulted about, participation and the wider services development.



Within reason these key deliverables may evolve to meet service need and it is expected that you will be flexible and adaptable in your delivery to meet both service and city council wide needs




Essential requirements Key skills, expertise, and qualifications

	1
	GCSE Grade A-C in English and Maths or equivalent e.g., Functional Skills Level 2 in English and Maths or demonstrable ability to achieve during apprenticeship. (A basic skills assessment will be undertaken as part of recruitment process.)

	2
	Some knowledge of the work of Children’s Social Care and its legislative responsibilities, theory, and methodology and / or a willingness to learn.  Ability and willingness to learn quickly. Previous experience of voluntary or paid work with children, young people and their families.

	3
	Excellent verbal and written communication skills - with ability to articulate difficult issues with sensitivity and clarity, and able to record relevant information clearly and concisely so that users and colleagues easily understand it. Takes responsibility for quality and completion of own work within standards.

	4
	Able to work as part of a team with children and families including working co-operatively with other professionals and agencies to meet the needs of the young person.

	5
	Able to understand risks, give advice, observe and report concerns in a balanced way without delay. Ability to, in consultation with a manager, make considered decisions, analyse and evaluate information in situations that may have risks attached to them, including when working alone.

	6
	Ability to manage own work, prioritise, plan and use time efficiently.  Flexible working and willingness to support other staff when need arises is essential. Must be self- motivating and able to work on own in complex environment.

	7
	Be an MKCC Care experienced young person
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