ROLE PROFILE


Role Title:    

Practitioner
Service Area:   
Regulatory Unit
Accountable to:   
Team Leader
Assessed Grade: 
H
JE Code: 

JE0730

Date:


February 2021
Purpose of job   (outline what, to whom and why)
To meet the specific requirements contained within relevant legislation and Milton Keynes Council’s policies, procedures and processes with regards to compliance with legislation and law enforcement.

To support and protect the health, safety and economic well-being of all staff, residents, visitors and the environment; along with the economic status of all businesses operating from and within the council area.

Key Objectives  (list what outcomes are essential)

	1
	Government and Council policies, objectives, plans, priorities and legislation are successfully implemented.

	2
	All work undertaken is to an excellent standard using the minimum amount of resources.

	3
	Partnership arrangements deliver improved services, meet legal obligations and improve responses to a wide range of requests for assistance.

	4
	Those affected by the work of their team are protected in terms of health, safety and wellbeing.


Scope (outline the size or scope of the role, direct or indirect responsibility for people,  finances, resources and any special aspects of the role)

Contacts include:

Members of the public and traders, employers, employees, and consultants,

Key relationships with government agencies are to deliver the legal and national requirements set by these organisations.

The role holder represents the local authority on regional groups and national groups to interpret legislation and good practice, plus disseminate information.

Where applicable, positively impact on the local community by ensuring developments are sustainable, accessible to all, safe and healthy to live, work and socialise in.

All other contacts are maintained to support the functions of the service.

Delivering the services the post holder manages will impact as follows: 

· Risks to the health, safety & welfare of individuals and the environment can be reduced by ensuring compliance with legislation.

· Traders affected by the service are assisted in operating effectively and economically, thus causing them to succeed

· Residents will have the right information so will be able to make informed decisions, thus reducing the potential to suffer financially or through ill-health.

· The reputation of the authority will be good and the council will be able to perform in line with government expectations.

The post-holder will be mindful of the budget lines assigned to their part of the service and the need to control spending throughout the financial year. 

The post holder will be expected to work outdoors throughout the year at a variety of locations, drive council/hire vehicles, work during unsociable hours and manage lifting heavy equipment.  Furthermore, the post-holder will be expected to work on their own in potentially hazardous, difficult and confrontational situations but having full regard for safe working practices at all times.

Financial matters

The postholder may handle petty cash given to them to carry out their role
Ensure all fees and charges are initiated and collected in accordance with relevant legislation and the council’s financial regulations.

Responsible for the maintenance and security of all equipment assigned to them to carry out their tasks, including all exhibits seized (where relevant).  Values can be up to £100k.

Non Financial

Responsible for ensuring manual and computerised records for all work are accurate, maintained and kept for the appropriate period. 



Special Factors

The post holder will be expected to work outdoors throughout the year at a variety of locations, drive council/hire vehicles, work during unsociable hours and manage lifting heavy equipment.  Furthermore, the post-holder will be expected to work on their own in potentially hazardous, difficult and confrontational situations but having full regard for safe working practices at all times.

Occasional exposure to adverse working conditions.  If allocated to team take part enforcing breaches of Notices through assisting in enforcement operations. This activity can be potentially confrontational 

Threats to personal health and safety require officers to occasionally wear stab vests and observe the Councils Health and Safety Protocols in securing their own Health & Safety.  


Other hazards include low & high temperatures, high noise environments, crowd crush and structures under construction.

Undertake visits and investigations at weekends, on bank holidays and during unsocial hours when required and will be required to participate in the pre-planned day time on call rota which may require the officer to continue working into the evening.

Work Profile   (outline the main areas of responsibility and accountability and competencies)

NB THIS POST MAY BE SUBJECT TO SAFER RECRUITMENT

Take reasonable care for the post holder’s health and safety and that of other persons who may be affected by the performance of the post holder’s duties and where appropriate to safeguard the health and safety of all persons and premises under the post holder’s control.  Also to ensure guidance in accordance with the provision of health and safety legislation and council procedures is adhered to.

Undertake assessments of risks to public health, public safety, the environment and employee safety and take appropriate action reporting back to obtain additional support as necessary..

Ensure all partners, clients, associations or groups representing such, are treated equally and fairly with the most effective use of resources allocated to the post-holder.  

Undertake inspection programmes, audits, investigations and other enforcement or administrative activities relevant to the post-holder.  Furthermore produce reports within the post-holder’s area of responsibility ensuring appropriate decisions have been made and that all policies, procedures and legal requirements are met including all human rights issues.  Also to give evidence as necessary in criminal or civil proceedings.

Deliver projects specific to the role.  Prepare press statements/releases as appropriate. 

Give opinion regarding what action should be taken against those who breach legislation, where relevant, having full regard to the regulatory unit’s enforcement policy.  

Act as the service representative on working groups or other bodies and attend meetings accordingly.  Prepare and disseminate information to the service on updates to legislation or procedures as appropriate.



They will also be required to participate in the corporate emergency planning arrangements, including attending relevant out of hours incidents.

The nature of the work will include:

· To carry out duties as allocated to the team 

· To maintain a comprehensive level of understanding of legislative, social and technical changes across the full range of issues affecting the operation of the team

· To undertake projects and research in connection with regulatory issues.

· To ensure that resources allocated to them are effectively and efficiently used to meet the agreed aims and objectives.

· To deal with investigations, complaints, and enquiries that are better served by his/her knowledge and experience.



Job Context   (attach the organisation chart(s) relating to the role)

[image: image1]
PERSON SPECIFICATION

In this section the Skills, Knowledge, Qualification and Competency requirements to perform the role to a satisfactory standard are set out.  The extent, nature and level of the role holder’s knowledge and skills should be specified
Awareness 
some knowledge or skills sufficient to show aptitude and the ability to learn in the particular work area

Significant 
knowledge and skills gained through practice and/or qualification sufficient to fulfil the role requirements 

Extensive 
knowledge and skills gained through practice and/ or qualification to fulfil the role requirements and contribute to training others and developing policy and practice in the work area

	PERSON SPECIFICATION

 
	Examples specific to role
	Required
	Level
	Method of Assessment Application form, interview, testing, reference

	
	
	Essential
	Desirable
	Awareness
	Significant 
	Extensive
	

	SKILLS AND KNOWLEDGE Technical knowledge and qualifications
	
	
	
	
	
	
	

	Qualifications
	Full membership of relevant professional body/organisation (if relevant to demonstrating competency)
	X
	
	
	
	X
	AF/I

	· 
	Professional qualification or equivalent demonstrable knowledge in relevant specialist areas ie with at least 370 hours of guided learning in specialist subject(s)
	X
	
	
	
	X
	AF/I

	· 
	Lead Auditor qualification (if relevant)
	X
	
	
	
	X
	AF/I

	
	Full UK driving licence
	X
	
	
	
	X
	AF/I

	Knowledge
	Detailed knowledge of all relevant legislation and codes of practice for particular area of work
	X
	
	
	
	X
	AF/I

	· 
	Evidence of undertaking required CPD
	X
	
	
	
	X
	AF/I

	· 
	Evidence of knowing all rules and procedures in relation to carrying out investigations (if relevant to post)
	X
	
	
	
	X
	AF/I

	· 
	Can use IT systems and software relevant to job role
	X
	
	
	
	X
	AF/I

	Planning and organising work


	
	
	
	
	
	
	

	Workload planning
	Evidence of success in investigating complex cases (if relevant to post)
	X
	
	
	X
	
	AF/I

	
	Evidence of success in devising and implementing projects
	
	X
	
	X
	
	

	
	Evidence of success in organising and carrying out visits and inspections in accordance with legislative frameworks (if relevant to post)
	X
	
	
	X
	
	AF/I

	
	Proven ability to work autonomously and to prioritise workload against targets and to meet deadlines
	X
	
	
	
	X
	AF/I

	Planning capacity and resources
	
	
	
	
	
	
	

	Resource management
	Ability to manage available resources effectively to minimise the time taken to action enforcement outcomes
	X
	
	
	
	X
	AF/I

	Influencing and interpersonal skills
	
	
	
	
	
	
	

	Communication
	Able to demonstrate empathy to victims of crime and deal sensitively with concerns from complainants (if relevant to post)
	X
	
	
	
	X
	AF/I

	
	Able to produce reports and other written and verbal communications successfully
	X
	
	
	
	X
	AF/I

	
	Able to deal professionally with public and professionals, responding to a wide range of people and situations requiring the good use of interpersonal and negotiating skills to achieve objectives
	X
	
	
	
	X
	AF/I

	
	Proven ability of having presented evidence in a court situation (if relevant to post)
	
	X
	
	X
	
	AF/I

	Relationships
	Ability to build effective relationships and achieve co-operation from others (especially those not under direct control)
	X
	
	
	
	X
	AF/I

	Diplomacy
	Able to demonstrate political awareness and sensitivity
	
	X
	
	X
	
	AF/I

	PROBLEM-SOLVING

Using initiative to overcome problems
	
	
	
	
	
	
	

	Process design
	Ability to compile reports and investigate outcomes
	X
	
	
	
	X
	AF/I

	Problem solving
	Shows success in taking action to prevent problems arising
	
	X
	
	X
	
	AF/I

	
	Shows flexible approach to workloads amid changing priorities and deadlines
	X
	
	
	
	X
	AF/I

	
	Ability to analyse, interpret and explain legislation, guidance and calculations
	X
	
	
	
	X
	AF/I

	
	Evidence of creative solutions to overcome problematic situations
	
	X
	
	X
	
	AF/I

	Managing risk
	
	
	
	
	
	
	

	Health and Safety
	Evidence of understanding risks to operational staff and modifying working practices accordingly
	
	X
	
	X
	
	AF/I

	
	Able to demonstrate the ability to lift weight up to 20kg as appropriate to role with a degree of frequency
	X
	
	
	
	X
	I/T

	
	Able to deal with conflict situations where clients are potentially aggressive
	X
	
	
	
	X
	AF/I

	
	Able to work at height, in restricted spaces, under extreme conditions, in all weathers – all of which are potentially hazardous and potentially fairly regular
	X
	
	
	
	X
	AF/I

	Managing change
	
	
	
	
	
	
	

	Continuous improvement
	Evidence of success in managing and implementing changes to working practices and legislation and introducing new systems
	
	X
	X
	
	
	AF/I

	ACCOUNTABILITY and RESPONSIBILITY

Undertakes tasks without supervision
	
	
	
	
	
	
	

	Decision making
	Ability to focus and make coherent decisions
	X
	
	
	
	X
	I

	Autonomy
	Demonstrates the ability to work without supervision and deliver work on time and to the required quality
	X
	
	
	
	X
	AF/I

	
	Demonstrates evidence of being self-motivated, proactive and able to act on own initiative
	X
	
	
	
	X
	AF/I

	Managing people
	
	
	
	
	
	
	

	Staff development
	Evidence that staff are properly briefed to carry out required tasks
	
	X
	
	X
	
	AF/I

	Service delivery
	Ability to demonstrate that plans are followed to deliver a high quality service
	
	X
	
	
	X
	AF/I

	
	Proven ability to manage and motivate staff in order to meet internal and external targets 
	
	X
	X
	
	
	AF/I

	Managing financial resources 
	
	
	
	
	
	
	

	Budget Management
	Awareness that budgets are in place and require monitoring
	
	X
	X
	
	
	AF/I

	
	Ability to plan ahead for test purchasing exercises and sampling plans, obtain money and ensure it is handled correctly (if relevant to post)
	X
	
	
	
	X
	AF/I


COMPETENCIES REQUIRED – All post holders must be able to comply with the Council’s core competency requirements which include communication, respect for others, customer service, drive for results, delivering the promise and continuous personal development.

SPOKEN ENGLISH FLUENCY DUTY REQUIREMENT - The ability to converse at ease with members of the public and provide advice in accurate spoken English is essential for this post.
In addition for those posts with management responsibilities the competencies will include managing self and personal skills, providing direction, facilitating and managing change, working with people, using resources, achieving results, promoting policy, values and culture, customer service and health and safety.

Other information

· able to travel to meet service delivery requirements

· available to undertake work outside of normal working hours

	
	
	
	

	Signed Job holder   
	Signed Line Manager     
	Signed Assistant Director    
	

	
	
	
	

	Print Job Holder   
	Print Line Manager   
	Print Assistant Director   
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